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RIVERFRONT TECHNOLOGY OFFERS HOMELESS CIS WEBSITES NEW DIGS

Riverfront Technology, Inc. is partnering with a national web hosting and development firm to offer new Internet homes for former customers of CIS Internet Services.  

“We have a relationship with a company headquartered in the Quad Cities that is going to assist us in migrating web sites and domains for CIS customers who are out in the cold,” said Vice President, Connor Anderson

Riverfront Technology says that it has been in contact with business and legal officials who have confirmed for us that CIS Internet Services has ceased operations.  As of this afternoon its website and Domain Name Servers (DNS) that point to web sites hosted by CIS are down.  Mail appears to be accepted and pings to www.cis.net are returned.
“As far as we can tell, they’ve basically turned off the lights and locked the door,” said Anderson.

“We cannot offer replacement connectivity for dial-up and DSL customers and we are not a service provider,” Anderson continued.  
Anderson explained that since CIS has not issued any explanation for the outage of their network, customers may have to fend for themselves for a while.  Without access to CIS servers by the customers, the customers are limited to whatever e-mail or web files are on their local backups.  

Those customers who registered their domains with CIS may be in limbo for days or weeks.

“We are waiting to see what happens.  CIS is the final Internet authority for those domains registered there.  Unless or until CIS comes back on line or makes some effort to allow customers to control their domains, the customers will have to wrest control of them.  We are maintaining a much contact in the technical and legal community as we can to see how this is going to play out.” said Anderson.

“Assuming we can get control of the domains, we have a migration plan in place for CIS’s former customers,” added Riverfront Technology President, Ryan Voss
This hosting plan can be as low as $50 per month for hosting.  Riverfront Technology is also offering discounted technical support for migration to the new servers.
“We realize this is a tough blow for some customers who are already going through tough times.  We will offer migration support for only $50 per hour which is almost half of our usual rate,” Voss commented.
The websites are hosted at one of the nation’s top collocation facilities based in California.  Service includes redundant Internet connections and nightly backups.  Hosting is offered on a variety of platforms including Windows and Linux.  E-mail is offered in plain POP mail with options that go up to Outlook and Blackbery integration.   Riverfront Technology will provide migration support and initial setup and the hosting provider maintains a 24/7 technical support call center with live, North American technicians.

Riverfront Technology, Inc is an information technology consulting firm based in Clinton, Iowa.   Riverfront Technology offers expert computer and networking services for everyone from the individual to large enterprises.  It is located on the web at www.rfronttech.com.
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